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RECEIVED 

Greg in regards to the extensive questions I received regarding VRS, I have not had the opportunity to experience all 
the questions asked in using my VRS but for the time I have had it and the use I have had I am totally satisfied with 
speed response and services I receive. If it can be better improved I will be a bit surprised. 

Gene H. Williams 
Regional Counselor for the Deaf and Hard of Hearing 
468 East main Street 
Abingdon, VA. 24210 
Toll free: 1-800-464-9950(tty) 
Toll free: 1-800-552-5019(~) 
(276) 676-5828(tty) 
(276) 676-5565(~) 
Fax (276) 676-5515 
E-mail: Gene.Williams@drs.Virginia.gov - 

* CONFIDENTIALITY/PRIVACY NOTICE - The documents included in this transmission may contain information 
that is confidential and/or legally privileged. If you are not the intended recipient, or the employee or agent 
responsible for delivering the information to the intended recipient, you are hereby notified that any disclosure, 
copying, distribution, or action taken in reliance on the contents of these documents is strictly prohibited. If you have 
received this document in error, please notie the sender immediately to arrange for return or destruction of these 
documents. 
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